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book or the products for methods recommended. The information provided is solely an attempt
to educate on the subject of disaster preparedness and response. Users do so at their own risk
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WELCOME TO SNAP
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The program is made up of neighborhoods throughout the city that are organized to 
activate in times of disaster.
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POTENTIAL DISASTERS IN SUNNYVALE



Potential Disasters in Sunnyvale, continued

Sunnyvale lies between three of the world’s most active earthquake faults. The San Andreas
fault lies seven miles south of Sunnyvale’s City Hall.  The Hayward-Calaveras faults are ten
miles northeast of City Hall.  On October 17, 1989, a Richter magnitude 7.1 earthquake
shook the San Francisco Bay Area.  The earthquake left 62 people dead, over 3,700 people
injured, over 12,000 residents displaced and caused more than 6 billion dollars in damage.
Fortunately, Sunnyvale was not severely impacted.  Residents experienced toppled 
chimneys, gas leaks and power outages.  Other cities in the Bay Area suffered severe 
damage.  The 1989 Loma Prieta earthquake did not significantly reduce the potential for
large earthquakes along other fault segments in the Bay Area.  As a matter of fact, the United
States Geological Survey and other scientists research concluded that there is a 70 percent
chance of at least one magnitude 6.7 or greater earthquake will strike the San Francisco Bay
Area before the year 2030.

DID YOU KNOW?

Every 60 seconds, 
a house burns.  Fire
spreads quickly - in two
minutes a room can
become life-threatening
and in five minutes your
house can be engulfed 
in flames.

Property damage from
flooding now totals over
1 billion dollars each 
year in the United States.

The leading cause of
death during winter
storms is from automobile
or other transportation
accidents.

Hurricane Andrew was
the costliest disaster in
American History.

Earthquakes with a 
magnitude of at least 4.5
on the Richter Scale are
strong enough to be 
recorded by sensitive 
seismographs all over
the world.

In an average year, one
out of every three trains
and one out of every ten
trucks is carrying hazardous
materials.
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Tornado

In May 1998, a tornado plowed through a six-to-eight block area of the Cherry Chase
neighborhood.  The tornado randomly damaged approximately 50 homes and other 
property by ripping out trees from the ground, tearing roofs from houses and shattering
countless windows.  Fortunately, there were no deaths or injuries.  This is not an 
unusual occurrence for Sunnyvale.  In 1951, Sunnyvale also experienced a tornado that
caused similar damage.

Potential Disasters in Sunnyvale, continued
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In April 1973, two planes collided over the Sunnyvale Municipal Golf Course. Because Sunnyvale
sits within some of the most dense air space in the world (e.g., San Francisco International, 
San Jose International and Oakland international airports) a future occurrence is possible



PLANNING FOR YOURSELF AND YOUR FAMILY

THINGS TO DO:

� Store your vital documents in a safe place.

� Make an inventory list of your household

items.

� Create a family emergency plan.

� Teach your children about disasters and 

what to expect from them.

�Make provisions for the elderly and 

disabled.



Planning For Yourself and Your Family, continued
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IMPORTANT FAMILY INFORMATION AND DOCUMENTS
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HOME INVENTORY

EMERGENCY

The emergency number
for police, fire and
medical is:

9-1-1

Public Safety (Police
and Fire):

9-1-1 or
(408) 736-6244

Emergency Ambulance 
or Paramedics:

9-1-1 or
(408) 736-6244

Poison Control Center
(Santa Clara County)

(800) 876-4766

DO YOU KNOW  WHAT
ITEMS ARE IN YOUR
HOME?

Try making a list of 
everything in your living
room without looking.
After a disaster, it is 
difficult to remember
every item.
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Planning For Yourself and Your Family, continued



Planning For Yourself and Your Family, continued

EVACUATION PLANS
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Planning For Yourself and Your Family, continued

PLANNING TO
EVACUATE

� Draw the floor plan
of your residence.

� Draw at least two
escape routes from
each room.

� Identify where your
emergency supplies,
first -aid kits and fire
extinguishers are kept.

� Identify utility (gas,  
water and electric)
shut-off valve locations.

� Include your family’s
reunion location 
outside the home.

� Conduct f ire and 
emergency evacuation
drills.
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Planning For Yourself and Your Family, continued

YOU HAVE 10 MINUTES
TO EVACUATE YOUR
HOME. WHAT DO YOU
TAKE?

Don’t forget to include
the less obvious items
such as, cash, dentures,
house and car keys,
medicine, pet food,
photo albums and other
sentimental items.

Keep in mind that you
will probably have
limited space or you
may have to carry them
with you.
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Planning For Yourself and Your Family, continued

REUNION PLANS

EARTHQUAKE SAFETY TIPS

FAMILY CONTACT PLAN
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Fill in the family contact card at right,
copy and give to each family member to
keep.



Planning For Yourself and Your Family, continued
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Wear sturdy shoes for protection from debris and broken glass.



Planning For Yourself and Your Family, continued

TIPS FOR COPING WITH YOUR CHILDREN’S FEARS
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Planning For Yourself and Your Family, continued

TIPS FOR THE ELDERLY OR DISABLED
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PREPARING YOURSELF AND YOUR FAMILY

THINGS TO DO:

� Store one gallon of water per person
per day in a sturdy plastic container.

�Maintain a three to five day supply 
of food.

� Assemble emergency supplies for 
your family.

� Prepare portable disaster supply kits
for your car and workplace.

� Store your supplies in a safe,
accessible location, preferably 
outdoors.

� Make provisions for your pets



Preparing Yourself and Your Family, continued

EMERGENCY WATER

Store one gallon of water per person per day.  It is a good idea to store at least a 2 week
supply of water for each family member. However, if that proves difficult, it is essential
that you prepare for a minimum of three days.  If your water supply runs low, never ration
water.  Drink the amount you need today and try to find more tomorrow.  You can 
minimize the amount of water that you body needs by reducing activity and staying cool.

DO NOT USE 
WATER FROM:

Hot water boilers.
(home heating system)

Radiators.

Water beds. (Fungicides
added to the water or
chemical substances in
the vinyl may cause 
the water to become
undrinkable.  The 
chemicals are not fully
removed by purifiers.)

Swimming pools.  Use
this water for bathing
purposes only.  Using
pool water for drinking
can be harmful because
of the chemicals used 
to treat it.
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Preparing Yourself and Your Family, continued

Treatment of Water

Distillation of water will
remove microbes and
heavy metals, salts and
most other chemicals.
This involves boiling the
water and collecting the
vapors that condense back
to water.  The 
condensed vapors will not
include salt and other
impurities.  
To distill:

1.  Fill a pot halfway 
with water.

2.  Tie a cup to the handle
on the pot’s lid so that  
the cup will hang right
side up when the lid is
upside-down (make 
sure that the cup is not
dangling in the water).

3.  Boil the water for 20   
minutes.  The water 
that drips from the lid   
into the cup is distilled.

Since contaminated water can contain microorganisms that cause diseases, water should be 
treated before using. There are several ways to treat water. Before treating, strain any 
sediment through layers of paper towels or clean cloths. The easiest treatment methods
are boiling, chlorination and distillation.

Boiling is the safest method of treating water. To do this:
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Preparing Yourself and Your Family, continued

EMERGENCY FOOD
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Preparing Yourself and Your Family, continued

Canned soup 5oz. condensed soup

Fruits and 10-1/2 cup servings   46 servings          One serving equals
vegetables 4 oz. canned fruit or

vegetables
1/2 oz. dried fruit
4-8 oz. canned juices
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Fats and oils Up to 1 pound      Choose types that
or 1 pint per        do not require

person refrigeration



Preparing Yourself and Your Family, continued
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Preparing Yourself and Your Family, continued

EMERGENCY SUPPLIES

COOKING NOTE

It is important to 
always use your cooking
equipment outdoors in 
an area that is well 
ventilated since fumes
consume oxygen.

LIGHTING NOTE

Always check for gas
leaks before using
matches, lanterns or
candles.  Do not use
them if there is a 
leak.  Once you have
determined the gas is
not leaking, use them
only in a well-ventilated
area since they consume
oxygen.
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Preparing Yourself and Your Family, continued
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Preparing Yourself and Your Family, continued

FIRST AID SUPPLIES

FIRST AID SUPPLY
NOTE

When buying medical 
supplies, remember to
check the expiration
dates.  Buy only fresh
supplies for the longest
shelf life.

Medical information and
prescriptions can be
stored in the refrigerator.
This provides excellent
protection from fires.
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Preparing Yourself and Your Family, continued
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Preparing Yourself and Your Family, continued

PORTABLE DISASTER SUPPLY KITS
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Preparing Yourself and Your Family, continued

STORAGE OF EMERGENCY SUPPLIES
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Preparing Yourself and Your Family, continued
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Preparing Yourself and Your Family, continued
Provisions For Your Pets
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PREPARE A 
DISASTER
PREPAREDNESS KIT
FOR YOUR PETS

Include items such as 
a pet supply box for 
each pet, which should
contain the following
items:

■ A pet first-aid book
■ A pet first-aid kit

■ A two-week supply of pet
food (rotate the food so it 
doesn’t get stale)

■ A one-month supply of your  
pet’s regular medications

■ Non-spill food and water 
bowls

■ Cat litter and litter box
■ Plastic bags (for pet waste 

disposal)
■ Sheets (one to cover each pet

carrier)
■ Blankets
■ Freeze dried liver treats 

(to entice a dog that may 
be scared or stressed)

■ Water
■ Can-opener
■ Newspaper
■ Disinfectant
■ Paper towels
■ Comb/brush
■ Favorite toys and treats
■ A pet carrier
■ Leashes
■ Copy of current vaccination 

records
■ Instruction on any special 

feeding or dietary 
requirements



PROTECTING YOUR FAMILY AND YOUR HOME

THINGS TO DO:

� Identify, secure and correct any potential 
hazards in your home.

� Examine the structural safety of your home.

� Locate your utility shut-off valves.

� Store hazardous household products in a 
safe location.

� Install smoke detectors and learn how to 
use a fire extinguisher.



Protecting Your Family and Your Home, continued

SECURING YOUR HOME
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Protecting Your Family and Your Home, continued
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Protecting Your Family and Your Home, continued

WINDOW SHEETING

During earthquake, glass
from windows can break
and send dangerous
pieces flying in all 
directions.  You can
greatly reduce the hazard
potential of flying glass
by using transparent 
window film (commonly
used to reduce solar heat
and glare).

A 2-4 mil thick piece 
of film placed on the
inner surface of the glass
can make the glass
stronger and shatter
resistant.  The film’s
adhesive holds the 
broken glass fragments
together.  Since the film
keeps the glass intact, it is
a temporary substitute
for window boarding.
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Protecting Your Family and Your Home, continued
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Protecting Your Family and Your Home, continued

STRUCTURAL PREPARATION
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Protecting Your Family and Your Home, continued
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Protecting Your Family and Your Home, continued
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Protecting Your Family and Your Home, continued

UTILITY SHUT-OFF

CAUTION:  Once the gas is shut off at the meter, do not try to turn it back on.  Call a utility company of a

qualified plumber to restore the gas service.
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Protecting Your Family and Your Home, continued
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Protecting Your Family and Your Home, continued
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HAZARDOUS HOUSEHOLD PRODUCTS
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Protecting Your Family and Your Home, continued
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FIRE SAFETY

IF THERE IS A FIRE

Stay low.  Heat, smoke
and toxic gases rise 
so stay low.  If you can,
cover your mouth and
nose with a wet cloth.

Test the door.  Feel the
door with the back of
your hand.  If it is hot, 
do not open it.  Find
another escape route.  If
it is not hot, open it 
slowly and carefully.

Exit quickly.  Once you
are outside, stay outside.
Go to a neighbor’s 
house to call 9-1-1. 
Meet your family at the

pre-designated meeting
place.

If your clothing catches
on fire, “Stop, Drop and
Roll.” Do not run.
Running will only fuel
the fire and cause it to
spread.  Cover your face
with your hands and 
roll until the fire is 
extinguished.
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Protecting Your Family and Your Home, continued
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DID YOU KNOW?

It is better to have several
smaller extinguishers
distributed throughout
your home (kitchen,
garage, etc.) than one
large one that is hard to
get to quickly.

Fire extinguishers must
be checked periodically
to be sure they are fully
charged and ready for
use. Extinguishers 
need to be shaken 
periodically to prevent
the contents from 
settling.

Fire extinguishers need to
be serviced annually 
by a professional. They
should also be recharged
or replaced after each
use.  Check the phone
book for vendors.
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SUNNYVALE PUBLIC SAFETY PROGRAMS

•  Project Ark

•  Sunnyvale Amateur Radio Emergency Services (SARES

•  Crime Prevention

•  Fire Safety



Sunnyvale Public Safety Programs, continued

PROJECT ARK

SUNNYVALE AMATEUR RADIO EMERGENCY SERVICES (SARES)

If you are interested in
serving as a shelter
manager following a
disaster or want more
information about
S A R E S  o r  S NA P,  
call:

(408) 730-7190.
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Project Ark, a disaster shelter program, is a cooperative effort between the City, the American
Red Cross, and four school districts in Sunnyvale (Sunnyvale Unified, Santa Clara Unified,
Cupertino Unified, and Fremont Union). This program provides for 12 emergency supply 
containers, known as Arks, placed at school sites around the City. Each container is stocked 
with sufficient supplies to set up a mass care shelter for up to 300 people. The supplies include:

cots, blankets, towels, water, lanterns and first aid kits, etc.

Schools were chosen as sites for disaster shelters for several reasons. Schools are built to a
stronger seismic code than most buildings, have gyms or other areas for sleeping and feature
kitchen and rest room facilities for large numbers of people

In the event of a disaster, the supplies may be used to open an American Red Cross Mass Care
Shelter at one or more of the Following school sites, as needed.

The Arks are located at:

Bishop Elementary School, Columbia Elementary School, Ponderosa Elementary School,
Cupertino Middle School, Lakewood Elementary School, Peterson Middle School,
Sunnyvale Middle School and Fremont High School



Sunnyvale Public Safety Programs, continued
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SUNNYVALE CRIME PREVENTION AND FIRE SAFETY PROGRAMS

Senior Safety -

Drunk Driving -

Officers discuss how to prevent people from driving under the influence by hosting sober parties
and appointing designated drivers. Residents also learn about drunk driving 
statistics and how drunk drivers are processed following an s arrest
Drugs and Children -

Parents learn about current drug use trends, how to spot drug use and what to do if there is a
problem.

Fire Safety -

A fire safety presentation includes general fire and burn prevention techniques as well as
the importance of installing smoke detectors, what can be done when clothes catch fire and
how to plan emergency exit routes.

You can take advantage
of these services by
inviting an officer to
your neighborhood.
For more information,
call:

(408) 730-7140
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SUGGESTED READING AND SOURCES OF INFORMATION



Suggested Reading and Sources of Information, continued

48

READING MATERIAL
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Suggested Reading and Sources of Information, continued
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SOURCES OF INFORMATION

American Red Cross, Santa Clara Valley Chapter
2731 North First Street
San Jose, CA  95134
408-577-1000
www.redcross.org/ca/scv

United State Geological Survey, USGS
345 Middlefield Road
Menlo Park, CA 94025
650-853-8300
Earthquake Hazards
650-329-4668
Earthquake 24-Hour Hotline
650-329-4085
www.quake.usgs.gov

Federal Emergency Management Agency, FEMA
Region 9, Building 105, The Presidio
San Francisco, CA 94129
www.fema.gov

Department of Conservation, CDC
Division of Mines and Geology
Geologic Information and Publications
801 K Street
Sacramento, CA 95814
916-445-0517
www.consrv.ca.gov

Governor’s Office of Emergency Services
2800 Meadowview Road
Sacramento, CA 95832
916-262-1800
www.oes.ca.gov

Governor’s Office of Emergency Services
Coastal Region Office
1300 Clay Street, 408
Oakland, CA 94612
510-286-0895
www.oes.ca.gov I
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Suggested Reading and Sources of Information, continued
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California Seismic Safety Commission
1755 Creekside Oaks Drive
Sacramento, CA 95833
916-263-5506
www.seismic.ca.gov

Sunnyvale Public Library
655 West Olive Avenue
Sunnyvale, CA 94086
408-730-7300
www.ci.sunnyvale.ca.us

Santa Clara Valley Water District
5750 Almaden Expressway
San Jose, CA 95118-3686
408-265-2600
www.scvwd.dst.ca.us

National Weather Service
21 Grace Hopper Avenue, Stop 5
Monterey, CA 93943
831-656-1710
www.noaa.gov

I
N
F
O
R
M
A
T
I
O
N



PLANNING FOR YOURSELF AND YOUR FAMILY

o Store your vital documents in a safe place.

o Make an inventory list of your household items.

o Create a family emergency plan.

o Teach your children about disasters and what to expect from them.

o Make provisions for the elderly and disabled.

PREPARING YOURSELF AND YOUR FAMILY

o Store one gallon of water per person per day in a sturdy plastic container.

o Maintain a three to five day supply of food.

o Assemble emergency supplies for your family.

o Prepare portable disaster supply kits for your car and workplace.

o Store your supplies in a safe, accessible location.

PROTECTING YOUR FAMILY AND YOUR HOME

o Identify, secure and correct any potential hazards in your home.

o Examine the structural safety of your home.

o Locate your utility shut-off valves.

o Store hazardous household products in a safe location.

o Install smoke detectors

o Learn how to use a fire extinguisher.

Have you completed all of the items listed in the following checklist? if not, what are you
waiting for?

DON’T WAIT FOR THE NEST DISASTER, GET READY NOW!




